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Client Background

Client Requirements

A NYC-based law firm established a record of
successfully representing clients in complex litigation
matters and regulatory investigations. The company
prides itself on a team-based, personal, tailored and
flexible approach to working with clients toward
achieving their goals. The result is an exceptional law
firm with a singular focus on complex commercial
litigation and dispute resolution. It’s no surprise that
they received recognition over the last two years by
The National Law Journal’s annual “Litigation
Boutiques Hot List”. This distinction recognizes ten
“small but powerful” law firms that achieve significant
litigation victories for their clients.

This NYC-based law firm requested CRA to update
their software for more productive business operations.
They were struggling with basic business operations
because their technology was outdated. CRA
recognizes these needs to improve business
operations:

e Modernize the IT infrastructure by implementing an
agile technology roadmap.

e Incorporate industry best practices including end-to-
end security to keep data safe.

e Replace EOL servers and storage components
because they are outdated and do not enhance
productivity.

e Use scalable solutions to have capacity and speed
necessary to handle multiple workloads. There is
also a need for scalability with baked-in redundancy
for business continuity.
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The Solution

The Results

The CRA Difference

Computer Resources of America replaced the firm’s
current computer infrastructure with Microsoft Azure.
Azure, is an innovative public cloud computing platform
—it is Infrastructure as a Service (laaS) and Platform
as a Service (PaaS) that can be used for services such
as analytics, virtual computing, storage, networking,
and much more. It can be used to replace or
supplement on-premise servers (ccbtechnology). The
results included faster and more productive business
operations, maximal security and more scalable
opportunities.

* CRA expertise allows them to re-engineer a new
computing infrastructure. Replacing the old
program with the MS Azure platform results in high
availability, fast processing speed and scalability.

e Business resiliency. This is achieved by using
Azure Site Recovery and eliminating a secondary
datacenter.

¢ Increase performance. Computing faster
workloads and lower costs are a result of increased
performance.

e Align with a technology roadmap. This facilitates
improved collaboration and changing workplace
practices.

¢ Minimize resources. Minimizing the resources
required for feeding and caring for the new system
achieves a greater cost saving.

Computer Resources of America has the most up-to-
date knowledge and expertise in IT. We help our
clients transform their business operation by using
strategies that include fast and innovative technology.
Contact us today!
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