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Computer Resources Of America Case
Study

Provision Core Infrastructure and Managed Service Provider Services
for Major International Tax Law Firm in NYC

Client Background

A major international tax law firm in New York sought assistance from Computer Resources of
America. The firm provides a range of tax planning and legal services to

e Foreign individuals and corporations operating or investing in the United States

e Foreign financial institutions operating branches in the U.S.

e American individuals, corporations, and financial institutions operating or investing
abroad.

The practice

e Focuses on international transactions like tax advice under the international provisions of
the Internal Revenue Code

e Provides analysis of and guidance on U.S. inbound and outbound commercial and
financial transactions
Consults on transfer pricing matters
Represents clients before the I.R.S.

Assists with international reporting and compliance issues under the Foreign Account
Tax Compliance Act (FATCA).

e Advises non-U.S. individuals and corporations investing in the U.S. on techniques to
minimize or eliminate U.S. Federal, state, and local income, franchise, estate, gift, and
other taxes. This inbound investment practice focuses on investment in U.S. real estate,
whether for personal or business use, U.S. real estate mortgages, U.S. stocks and
securities, and U.S. rights to intellectual property.

The Law Firm’s Needs

A major law firm needs to stay up-to-date when it comes to technology and this tax law firm
knew this. Specifically they sought to

e Replace obsolete servers and core infrastructure components

e Migrate to Office 365 and standardize productivity applications

e Eliminate downtime through robust business continuity provisions

e Implement and right-size security operations to align with security best practices.



The Solution

CRA was able to assist the law firm in meeting all of their needs. Computer Resources of
America
e Reworked operations and business workflows around a new productivity and
infrastructure platform
e Designed and implemented core backup strategies to minimize data loss using
Manage360 BDR
Standardized data retention policies in Microsoft Office 365
Eliminated maintenance costs associated with an obsolete system

The CRA Difference

Computer Resources of America is dedicated to working with clients to advance their
technology to help people. If your organization needs a tech refresh when it comes to hardware,
software or training, contact us today.



